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2020 
COMMUNITY BENEFIT REPORT
Creating Life Changing Moments in Our Community

MEDICATION SUPPORT
Bon Secours St. Francis Hospital participates in the 340B Drug Discount 

Program, a federal program that requires pharmaceutical makers to provide 

outpatient drugs to eligible healthcare organizations or covered entities, 

allowing them to optimize federal resources and reach more eligible patients, 

maximizing comprehensive services to unfunded patients.

TRI-COUNTY HEALTH IMPROVEMENT PLAN
Prioritized Health Topics based on 2019 Community Health Needs Assessment  
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LET’S BRING BACK 
HANDSHAKES & HUGS.



DEAR FRIENDS,
Despite the challenges to our healthcare system and community over the last 

year, I’m grateful for the dedication and ingenuity of our teammates to continue 

the work of our mission. The pandemic highlighted many social and health 

inequities, and our teams responded with unparalleled dedication to serving 

those in need.

We collaborated with local churches to provide fresh produce to seniors 

experiencing food insecurity and established community partnerships to 

expand our reach in the rural community. Working with law enforcement and 

drug prevention agencies, we hosted Medication Take Back events to provide 

education on the opioid epidemic and safe medication disposal. Through these 

events, we collected 591 pounds of unused or expired medications to help 

keep our community safe.

We contributed a total of 5.5 percent, or $55.4 million, of our net operating 

expenses in community benefit. That figure includes $29.4 million in charity 

care and $1.6 million in community outreach. Teammates donated 3,033 hours 

of staff time supporting community and health-related initiatives serving 9,753 

residents.

Thank you to our teammates and community partners who work hand-in-hand 

to create a healthier, more equitable environment for all Tri-County residents.

SINCERELY,

Jeff DiLisi, MD 
President and CEO 
Roper St. Francis Healthcare

2020 COMMUNITY BENEFIT REPORT
Total Community Benefit Expense: $55,483,372 

(5.5% of Net Operating Expenses)

In 2020, Roper St. Francis Healthcare served 9,753 of our neighbors in support 

of wellness, outreach and education events. Our staff contributed 3,033 hours in 

community service. We supported 61 organizations with sponsorships, including 

Dee Norton Child Advocacy Center, Special Olympics of SC, Water Mission, The 

Green Heart Project and Tri-County Black Nurses Association. 

Unreimbursed 
Medicaid Cost
$24,408,214

Charity Care
$29,400,073

Community Outreach Programs
$1,402,080

Community Sponsorships 
$273,005

The medication drop-off program provides disposal for expired and unused 

medications to prevent overdose.
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